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February >, 2008

Dear IMT Svstems,

Your Falcon Automation svstem for Hansen has increased productivitv and efficiency
with our inventorv control functions. I appreciate vour flexibility in tweaking vour
software and creating a “custom svstem  that enables us to handle processing requests
quicklv and easilv. Your responsiveness to addressissues and vour willingness to be
available for Web and Phone Conferences at our convenience is much appreciated.

Sincerelv,

Tina Aasen

Inventorv Control Purchasing
Pierce Countv Public Works and Utilities



